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RIMROCK RESORT HOTEL PET POLICY

We are delighted to have you and your pet as our guests. In an effort to meet your needs, The Rimrock

Resort hotel has designated specific rooms for guests with pets. These rooms are located on the main

level (floor 7) of the property, allowing for easy access to the outside areas.

Please note that our pet fee will be applied to your final invoice, and is charged on a per pet basis. This

fee is $35 + applicable taxes, per evening. If a guest does not register a pet in advance and will be

occupying a non- pet friendly room, and additional charge of $250.00 + applicable taxes, per night, will

be applied to the final invoice.

To ensure that you are able to enjoy your stay with us, please adhere to the following guidelines:

Pets are not to be left alone in guest rooms. If you are leaving your pet in your guest room, please
advise the front desk, and place your Do Not Disturb sign on the outside door handle of your guest
room until you return.

Please contact the front desk to arrange for a convenient time to service you guest room. Your room
will not be serviced if there is an unattended pet in the guest room.

Pets are to remain on leash when in the public areas of hotel, and exterior property.

Guest Services will be pleased to direct you to walking trails that are pet friendly, as well as pet
supply stores and veterinarians should you need.

We keep our food and & beverage outlets pet free for the comfort of all guests in the hotel.
(exclusion: service animals)

Pets are not permitted in the Health Spa to ensure that all guests are able to enjoy the space.
(exclusion: service animals)

Please clean up after your pet while on hotel property, as well in the community. We are pleased to
provide a pet friendly area located in the lower courtyard of the hotel. To access this area, you will
go through the entrance area of the Health Spa.

Disposable bags are available from Concierge or Health Spa reception should you require them.
Please dispose of bags in any outside receptacle.

Please remember that there are other guests surrounding you. Excessive barking, or guest
disturbances will be followed up with and acted on accordingly. Any compensation offered to a
guest that were caused due to an inconvenience with your pet, will result with the charges being
applied to your final invoice.

Food and water bowls are available for you to use, at no charge, for the duration of your stay.
Should you wish to keep the bowl, a $20 + applicable taxes charge will be added to your final invoice.
A limited supply of dog beds are available for you to use, at no charge, for the duration of your stay.
Should you wish to keep the bed, a $50 + applicable taxes charge will be applied to your final invoice.

We hope that you enjoy your stay with us and are glad that you have chosen the Rimrock Resort Hotel

as you, and your pets, home away from home while in the Rocky Mountains.



By signing below, you have agreed to the guidelines outlined in the Rimrock Resort Hotel Pet Policy.

Guest Name: Guest Signature:

Contact Phone Number: Room Number:

Front Office Agent:




